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Part A

Answer any five questions. Each question carries 2 marks.

1. What are the goals of Counseling?

2. How does the counselor build a relationship with the client?
3. Why do people need counseling?

4. Whatis péraphrasing in counseling?

5. What do you mean by Counseling Interventions?

6. What should be avoided in counseling?

7. What is Performance Management?
(6x2 = 10 Marks)
Part B

Answer any five questions. Each question carries 6 marks.

8. Explain the personal characteristics of effective counsellors and its impact on motivating clients .
9. Summarize the guidelines for effective counseling.

10.  Explain how does the usage of right counseling attitudes help in the
"uploading" of anxiety for the client.

“11. Explain the assessment tools used to assess the Client.
12.  Explain Family counseling.
13.  Explain the relevance of personal counseling in maintaining industriatrelations.

14, Explain the relevance of personal counseling in maintaining industrial relations.
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Answer any two questions. Each question carries 10 marks.

Part C

Question number 17 is compulsory .

"Termination has the power to harm as well as heal". Justify.

There is a range of purposes for which counseling can be used in the
organizatoons. Discuss some of the significant areas of concern at the

organizational level where counseling could be used effectively.

Compulsory Question

George, a 28-year-old male, has a two-year technical college degree in air conditioning &

refrigeration, was twice divorced and has no children. He switched three different jobs in 8 years. He

approached the counsellor stating that he is having problems with interpersonal relationships.

Analyse the problem of George and suggest which counselling approach will enable the counsellor to

solve his problem
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(2x10 = 20 Marks)
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