[bookmark: _GoBack][image: C:\Users\Marian\Pictures\My Scans\2020-11 (Nov)\RETAIL BUSINESS MGT'.jpg]
image1.jpeg
F 1915 Reg: Nl auisiinnasiniie

Jor
ali\\v

Time :

Name....
M.B.A. DEGREE EXAMINATION, NOVEMBER 2017
Third Semester
RETAIL BUSINESS MANAGEMENT
(2013 and 2014 Admissions—Supplementary/2012 Admissions—Mercy Chance)
Three Hours Maximum : 60 Marks
Answer all questions.
Each question carries 12 marks.
(a) Explain the importance of retailing in the business environment.

Or

(b) Differentiate between organized and unorganized retail.

(a) Explain the structure of a retail plan with an example.
Or

(b) ' Describe the methods of merchandise management.

(a) What are the different kinds of retail location decisions that need to be taken ?
Or

(b) What are the factors that influence the pricing strategies in retailing ?

(a) What are the objectives of retail promotion ?
Or

(b) What is the role of customer service management in retailing ?

(a) What are the factors relating to information technology that influence retailing ?
Or

(b) What are the factors to be considered in maintaining a website ?

(5 x 12 = 60 marks)




