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M.B.A. DEGREE EXAMINATION, JUNE 2019
Fourth Semester
DECISION SUPPORT SYSTEM
(2017 Admissions—Regular)
Time : Three Hours Maximum : 60 Marks
‘ Part A

Answer any five questions.
Each question carries 6 marks.

Write down the overview of management support systems.
Explain the decision support system model.

What are the techniques used for data collection ? Give example.
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4. What is data visualization ? Describe.

5. Describe the functions of group support system.

6. Write down the concept of knowledge management.
7. Explain the knowledge acquisition and validation.
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Write short note on neural computing.
(5 x 6 = 30 marks)

Part B

Answer any two questions.
Each question carries 10 marks.

Discuss the various types of decision support system.
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10. What are the factors are considered in multidimensionality ? Explain.
11. Explain the various methods used in knowledge management.

12. Tllustrate the knowledge management relationship with artificial intelligence.
(2 x 10 = 20 marks)

Part C
Compulsory Question.

13. Summarize the implementation of intelligent agents.
(1 x 10 = 10 marks)




