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M.B.A. DEGREE EXAMINATION, NOVEMBER 2017
Third Semester
INDUSTRIAL RELATIONS

(2016 Admjssions——-RegularDOlS to 2015 Admissions—Supplementary/2012 Admissions—

Mercy Chance)

Time : Three Hours g . . Maximum : 60 Marks

1. (A)

(B)

2. (A)

“(B)

3. (4)

(B)
4.(A)

(B)

5. (A)

(B)

Answer all questions.
Each question carries 12 marks.

Discuss the pros and cons of Gandhian Approach to the present Industrial Environment in
India. ¢

Or

Discuss the role. of Central and State Governments in bringing new development measures
related to Healthy Industrial Climate.

Discuss causes of strike with suitable example from Tea Planation Industry in India / Kerala.
: or

With suitable cases from Public Sector Enterprises [such as SBI, NLC, ONGC, BHEL, Indian
Railways] discuss various industrizl relations probleras faced by the enterprise/ firm/company
/ department and suggest few suitable measures.
What is a trade union ? What are the conditions to be met to form a trade union in a firm ?
Briefly discuss with a suitable Indian example, the role of trade union in achieving a collective
bargaining from the employer

. . Or
Discuss the terms : Mediation — Arbitration — Adjudication.
Briefly discuss the role of Matefnity Benefit Act — 1961.

Or

Employee Provident Fund is facing ciiticizing from various sections ; briefly discuss what are
the modifications needed in that act ?

Discuss various features of the Factories Act 1948.
Or

List out various protection measures available for employees working in tea estates of Kerala. -
(5 x 12 = 60 marks)
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M.B.A. DEGREE (REGULAR/SUPPLEMENTARY) EXAMINATION

Time : Three Hours

1. (a)
(b)
2. (a)
(b)
3. (a)
(b)
4. (a)
(b)

FEBRUARY 2015
Third Semester
INDUSTRIAL RELATIONS
(New Scheme—2012 Admission onwards)
Maximgm : 60 Marks

Answer all questions.
Each question carries 12 marks.

Discuss the main approaches to the study of industrial relations.
Or

What are the causes of unsatisfactory labour relations ? Suggest measures for healthy labour
relations.

‘What is the meaning and importance of Industrial Relations ? Illustrate the different aspects
of IR and explain the role of management in creating a positive culture of IR in a given
enterprise.

Or

What are the objectives of the Industrial Disputes Act 1947 ? Explain the circumstances in
which a dispute becomes an industrial dispute and examine the statutory process of resolving
industrial disputes in India.

What is the logic of trade unionism ? Explain the roles the unions, the state, and the
management has been playing in shaping the industrial relations climate in the post-1990
period in India.

Or

What is meant by collective bargaining ? What are its objectives ? Discuss the role of collective
bargaining in Human Resource Management. :

Explain the scope and objectives of Workmen’s Compensation Act. What are the ways open to
workman to claim compensation in the case of accident ?

Or
Discuss the main provisions of the Payment of Gratuity Act 1972.
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5. (a) What are the health provisions under the Factories Act? State the restrictions imposed by the
Factories Act, 1948 on the employment and work of women in a factory.

Oor
"(b) Discuss the main provisions of Central Provident Fund Act 1952.

(5 x 12 = 60 marks)
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M.B.A. DEGREE EXAMINATION, MARCH 2020

Fourth Semester
INDUSTRIAL RELATIONS AND LABOUR LAW
(2018 Admissions—Regular/2017 Admissions—Supplementary)
Three Hours Maximum : 60 Marks
Part A

Answer any five questions.
Each question carries 6 marks.

What is Industrial Relations ? Bring out its objectives.

Compare Gandhi an Approach with Dunlop’s System Approach.

Define the following terms : Dispute, Strike and Lockout.

Mention industrial related factors which are causes to Industrial Disputes.
Specify the rights of registered Trade Union.

What are the eligibility criteria for becoming a member of Trade Union?

Bring out the safety measures should be taken for prevent accidents in an organisation as per The
Factories Act, 1948.

When gratuity may forfeit to an employee ?
(5 x 6 = 30 marks)
Part B

Answer any two questions.
Each question carries 10 marks.

Explain in detail about the measures to improve Industrial Relations in HR arena.
Analyse the salient features of Industrial Employment Standing Orders Act, 1946.
Discuss the various problems of Indian Trade Union.

Elaborately explain the applicable sections of The Factories Act, 1948 regarding safety provisions
in an industry.
(2 x 10 = 20 marks)
Part C (Compulsory Question)

The question carries 10 marks.

Narrate Employer’s duty to determine and pay gratuity to the employee according to The Payment
of Gratuity Act, 1972.

(1 x 10 = 10 marks)
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M.B.A. DEGREE (REGULAR/SUPPLEMENTARY) EXAMINATION
NOVEMBER 2015

Third Semester
INDUSTRIAL RELATIONS
(New Scheme—2012 Admission onwards)
Time : Three Hours : Maximum : 60 Marks
Answer all questions.
Each question carries 12 marks.

1. (a) What do you understand by the term industrial relations ? Explain the objectives of industrial
relations.

Or
(b) Discuss the trends in industrial relations in India.
2. (a) Explain the essential conditions for successful collective bargaining.
Oor

(b) What is strike ? write the different forms of strikes. Write the various statutory provisions to
be fulfilled for the purpose of declaring a strike legal or illegal for essential and non essential
services.

3. (a) Trace the evalution of Trade unionism globally in general and growth of trade unionism in
india in particular starting from British period.
Or
(b) Examine the concept of participative management. Explain how participative management

can help to improve employee productivity and explain why participative management has
not been successful in the indian context.

4. (a) Discuss the various benefits payable under the workmen’s compensation Act, 1923. What
exactly is the meaning of the expression “Accident arising out of and in the course of
employment ?

Or
(b) Explain the provisions of maternity benefit Act, 1961.
5. (a) Explain the restrictions imposed by factories Act, 1948 on the employment of women in factory.
Or

(b) What are the provisions of employment of children and young persons under the kerala shops
and commercial establishment Act, 1960. :

(5 x 12 = 60 marks)
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M.B.A. DEGREE EXAMINATION, NOVEMBER 2016
Third Semester
INDUSTRIAL RELATIONS :
(2015 Admissions— Regular/2012 to 2014 Admissions—Supplementary)

Time : Three Hours Maximum : 60 Marks

1. (a)

(b)

2. (a)

(b)

(b)
4. (a)

(b)
5. (a)

(b)

Answer all questions.
Each question carries 12 marks.

Discuss the Origin and Development of IR in India.
Or

What are the measures towards Social Security and Welfare Legislations of employees in
India ? :

What is meant by “Strike and Lock out” ? What are their causes and consequences ?
Or
Discuss the Role of National Commission of on Labour.

State the functions of JMC. What are the duties and powers of a conciliation officer and
adjudication officer ?

Or
What is Participative Management ? Explain the forms and levels of Participation.

Explain, who is entitled to Bonus under the Payment of Bonus Act, 1965 ? Does this Act
prescribe any disqualifications for claiming bonus ?

Or
State the objective of ESI Act 1948. Explain its applicability and benefits to employees.
Elaborate the Functions of Labour department in Kerala officers performed under the
Department along with their duties and responsibilities.

Or
Discuss th_e Kerala Labour Welfare Fund Act, 1975, how it benefits the employee and
employer ?

(5 x 12 = 60 marks)
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M.B.A. DEGREE (REGULAR) EXAMINATION, SEPTEMBER 2014

Time :

Fourth Semester
INDUSTRIAL RELATIONS
(New Scheme—2012 Admission)

Three Hours Maximum : 60 Marks
Answer all the questions.
. All questions carries 12 marks each.
. (a) Write an essay on the objectives of industrial relations and the principles of good industrial
relations.
Or
(b) State the evolution of industrial relations in India.
. (a) What are the causes of grievances ? Discuss briefly grievance handling procedures.
Or
(b) What are the causes of industrial disputes ? What are the form of industrial disputes ?
. (a) Write the essential features of Indian trade union Act, 1926.
Or
(b) Explain the types of collective bargaining contracts. State the prerequisites for collective
bargaining.
. (a) Write down the essential features of employees provident fund and Miscellaneous provisions
Act 1952.
Or
(b) Bring out the different social security measures that exist in India for industrial workers.
. (a) How is Contract Labour Act, 1970 helpful to the workers ? Explain.
Or
(b) Discuss the recent rules related to Industrial relations in IT and ITES industries.

(5 x 12 = 60 marks)
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M.B.A. DEGREE EXAMINATION, JUNE 2019
Fourth Semester
INDUSTRIAL RELATIONS AND LABOUR LAW

[2017 Admissions—Regular]
: Three Hours Maximum : 60 Marks
Part A

Answer any five questions.
Each question carries 6 marks.

What do you understand by the term industrial relations ? Explain the objectives of industrial
relations.

Why do industrial disputes arise ? How can such disputes be settled ?

What are the procedures provided by the Industrial Disputes Act, 1947 to deal with disputes ?
How far have these contributed towards industrial peace in the country ?

Explain the salient features of Industrial Employment Standing Order Act 1946.
What is a trade union ? Explain the objectives and functions of trade unions.

Explain the procedure for registration of trade unions. What are the rights and liabilities of a
registered union ?

Describe the objectives and provisions of Employees State Insurance Act 1948.

What are the circumstances in which gratuity becomes payable to an employee under the payment
of Gratuity Act 1972 ?

(5 x 6 = 30 marks)
Part B

Answer any two questions.
Each question carries 10 marks.

Discuss the main approaches to the study of industrial relations.

Examine the statutory provisions available for resolution of industrial disputes under the Industrial
Disputes Act 1947.

Examine the constructive role of trade unions in the management of industrial relations. What
managerial strategies would you recommend to deal with a multi-union situation ?
Turn over
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Discuss the special provisions of the employees Provident Fund of miscellaneous Provisions Act
1952.

(2 x 10 = 20 marks)
Part C
Compulsory Question.

Hindustan Ltd. is one of the oldest and largest FMCG companies operating in India. The company
employs more than 10,000 employees in its different units in various parts of the country. The
employees are unionised and belong to different trade unions, which are also affiliated to different
political parties. Over the years, the company has been able to evolve a policy of collective bargaining
and negotiated settlement with the unions with varying degrees of success. Recently, the company
wanted to introduce various changes in technology, work processes and the work organisation.
However it was not easy to arrive at a settlement, which was acceptable to the various unions and

the entire work force.

What steps, in your view, if implemented, may help the management to arrive at a settlement,
which will achieve management’s objectives and satisfy the workforce ? Illustrate your answer
with appropriate concepts and examples of industrial relations and employee empowerment.

(1 x 10 = 10 marks)




